
Course Objectives 
Upon completion of this course students are expected to successfully: 
ü Analyze global trends that affect the tourism industry
ü Evaluate the impacts that tourism has on destinations and how residents view them
ü Differentiate between destination image and destination brand
ü Compare and contrast the different types of DMOs
ü Assess tourism plans from around the world

Grading Standards

See current UF Grading Policies for further details:
https://catalog.ufl.edu/ugrad/current/regulations/info/grades.aspx

There is no required textbook for this class.
Readings, lectures, and videos are posted to Canvas.

Tourism Planning & Development

LEI 6336| | Fall 2021
d.breiterterry@ufl.edu

This course will provide an examination of the planning and development functions of the hospitality and tourism 
industry. The course will cover backgrounds to tourism planning, planning hospitality attractions, development 
and design standards, planning resorts, and impacts of the industry and how to plan to minimize these impacts. 

Instructor
Deborah Breiter Terry, Ph.D.
Adjunct Professor
d.breiterterry@ufl.edu

Course Requirements 
Three  annotated bibliographies 15%
Two discussions 10%
Fifteen weekly papers                       75%

https://catalog.ufl.edu/ugrad/current/regulations/info/grades.aspx
mailto:Celia.slater@ufl.edu


Course Schedule Fall  2021

Week # Topic Assignment Due Date Point Value

Week #1 Tourism overview Syllabus/Orientation Quiz

Student Introductory 
Assignment

August 29th at 
11:59 p.m.

August 29th at 
11:59 p.m.

0

0

Week #2 Tourism planning Weekly reflective paper 1 September 5th

at 11:59 p.m.
5

Week #3 Stakeholders Discussion #1 on 
Stakeholders

Weekly reflective paper  2

First post:  
Wednesday, 
September 8th

at 11:59 p.m.  
Subsequent 
post(s) due 
Sunday, 
September 12th

at 11:59 p.m.

September 12th

at 11:59 p.m.

5

5

Week #4 Vision & Mission Weekly reflective paper  3 Sunday, 
September 19th

at 11:59 p.m.

5

Week #5 Global Forces Affecting Tourism Weekly reflective paper 4 Sunday, 
September 26th

at 11:59 p.m.

5

Week #6 Travel Intermediaries Weekly reflective paper  5

Annotated bibliography #1 
on travel intermediaries 

Sunday, 
October 3rd at 
11:59 pm.

Sunday, 
October 3rd at 
11:59 p.m.

5

5

Week #7 Superstructures and New Elements Weekly reflective paper 6 Sunday, 
October 10th at 
11:59 p.m.

5

Week #8 Destination Competitiveness Weekly reflective paper  7 Sunday, 
October 17th at 
11:59 pm.

5

Week #9 Destination Image & Positioning Weekly reflective paper  8 Sunday, 
October  24th at 

5



Course Requirements

The assignments will be used to assess the student’s academic standing in this course. Late assignments will not be 
accepted for credit unless arrangements have been made with the instructor prior to the due date for that 
particular assignment. Failure to make prior arrangements may result in rejection of work submitted late as 
rescheduling/accepting assignments is at the discretion of the instructor. Requirements for class attendance and 
make-up exams, assignments, and other work are consistent with university policies: 
https://catalog.ufl.edu/ugrad/current/regulations/info/attendance.aspx.  

10% - Discussion Boards
32Course Discussion Boards X 5 points each = 10 points
Overview:  Students are required to participate in all discussion board assignments. The quality of engagement in 
this activity will be noted and graded accordingly.
The first discussion is about tourism stakeholders and is open from September 6th until September 12th.   

The second discussion is about destination marketing organizations and is open from November 29th until December 
5th
• Initial post due by 11:59 pm. the Wednesday of the week during which the discussion takes place
• Final post due by 11:59 p.m. the Sunday of the week noted in the course schedule
15% - Annotated Bibliographies
3 Annotated bibliographies X 5 points each = 15 points
Overview:  Students are required to complete all assignments.  Annotated bibliographies are compilations of 
summaries and/or evaluations of scholarly peer reviewed  academic journal articles.  Please see the assignment 
page for annotated bibliographies for more information.
The first annotated bibliography is about travel intermediaries and is due October 3rd at 11:59 p.m.
The second annotated bibliography is about destination image/brand and is due on October 24th at 11:59 p.m.
The third annotated bibliography is about resident attitudes towards tourism and is due on November 14th at 11:59 
p.m. 

75% - Weekly papers
15 short papers X 5 points each = 75 points
Overview:  Students are expected to complete all assignments. With the exception of the first week, you will be 
writing a short weekly paper (approximately 3 pages, double-spaced, computer-generated) relating to the topics 
covered by the lectures, readings, and videos.  After summarizing the content for the week, you must introduce a 
new resource such as a newspaper or magazine article and discuss how it reflects information in the module/topic 
for the week.
They are to be created as Word documents and uploaded to the course.  More information can be found under the 
assignment tab.

https://catalog.ufl.edu/ugrad/current/regulations/info/attendance.aspx


Course Information and Policies

Students should be aware that online learning is different than a traditional classroom experience and can present unique 
challenges, particularly to individuals who do not possess good time management skills. The online classroom is available to 
you 24 hours a day. Unlike traditional instructional settings in which each student gets the same class at a set time and day, the 
online setting gives students the opportunity to tailor class to their particular learning style. You should note, however, that 
this course is not completely self- paced. As listed on the class calendar, there are select times during which units and course
materials will be available and are due. You can view each unit’s lectures at any time during the dates in which that specific 
unit is open. Please note that all quizzes, exams, assignments, discussion posts, etc. must be completed and submitted by the
due date listed on the syllabus. Quizzes and exams will only be available to you on the date(s) and time(s) listed on the 
syllabus. Since we will not have in-class meeting times for me to remind you of critical dates, it is essential to familiarize 
yourself with the course schedule, deadlines, and due dates.

Make Up Policy:
Assignments/Quizzes/Discussion posts/etc. will not be accepted late, and on some days more than one of these tasks may be 
due. If personal circumstances arise that may interfere with your ability to meet a deadline, please let me know as soon as 
possible before the due date. Please keep in mind only university authorized excuses will be accepted, and documentation 
must be provided. Requirements for make-up exams, assignments, and other work are consistent with university policies: 
https://catalog.ufl.edu/ugrad/current/regulations/info/attendance.aspx

Communication and Questions:
Students are responsible for getting a University of Florida email account (e.g., john.doe@ufl.edu) and should use this email for 
all university related correspondence – The instructor may not read emails from or send emails to any non-UF email addresses 
(e.g., john.doe@hotmail.com). Email subject should start with “LEI 6336– First name, Last name - …” Email use does not relieve 
students from the responsibility of confirming the communication with the instructor. Always sign your email – don’t make the 
instructor guess from whom the email was sent. The instructor will answer your email within two business days, when 
possible.

You may email me through the course site with any questions or concerns you have, and I will attempt to respond to your 
emails within 48 hours (typically sooner). If you have an urgent issue, please email my personal UF email, 
d.breiterterry@ufl.edu. 

For general course questions, I encourage you to check the Course Questions Discussion Board since other students may have 
the same question. If you do not find an answer, post your question using a descriptive subject line. All students are expected 
to follow rules of common courtesy in email messages, discussions, chats, etc. Please review the Netiquette Guide (also on 
course website) for further important information.

University Policy on Accommodating Students with Disabilities:
Students with disabilities requesting accommodations should first register with the Disability Resource (DSR) Center (352-392-
8565; www.dso.ufl.edu/drc/) by providing appropriate documentation. Once registered, students will receive an 
accommodation letter which must be presented to the instructor when requesting accommodation. You must submit this 
documentation to your instructor prior to submitting assignments or taking the quizzes or exams. Accommodations are not 
retroactive, therefore, students should contact the DSR office as soon as possible in the term for which they are seeking 
accommodations

Honor Code Policy:
“We, the members of the University of Florida community, pledge to hold ourselves and our peers to the highest standards 
of honesty and integrity.”

The following pledge will be either required or implied on all work:
“On my honor, I have neither given nor received unauthorized aid in doing this assignment.”

It is the duty of the student to abide by all rules set forth in the UF Undergraduate Catalog. Students are responsible for 
reporting any circumstances, which may facilitate academic dishonesty. University Policy on Academic Misconduct: Academic 
honesty and integrity are fundamental values of the University community. Students should be sure that they understand the 
UF Student Honor Code at: 
https://sccr.dso.ufl.edu/policies/student-honor-code-student-conduct-code/

Course Policies & Information

https://catalog.ufl.edu/ugrad/current/regulations/info/attendance.aspx
http://teach.ufl.edu/wp-content/uploads/2012/08/NetiquetteGuideforOnlineCourses.pdf
http://www.dso.ufl.edu/drc/)
https://sccr.dso.ufl.edu/policies/student-honor-code-student-conduct-code/


Honorlock Quiz and Exam Proctoring Information:
Honorlock will proctor your quizzes and examinations this semester.  Honorlock is an online proctoring service that allows you 
to take your exam from the comfort of your home.  You DO NOT need to create an account, download software or schedule 
an appointment in advance.  Honorlock is available 24/7 and all that is needed is a computer, a working webam, and a stable 
internet connection. 

To get started, you will need Google Chrome and to download the Honorlock Chrome Extension.  You can download the 
extension at wwww.honorlock.com/extension/install 

When you are ready to test, log into Canvas/E-Learning, go to your course, and click on your exam.  Clicking launch Proctoring 
will begin the Honorlock authentication process, where you will take a picture of yourself, show your ID, and complete a scan 
of your room.  Honorlock will be recording your exam session by webcam as well as recording your screen.  Honorlock also 
has an integrity algorithm that can detect search-engine use, so please do not attempt to search for answers, even if it’s on a 
secondary device.

Honorlock support is available 24/7/365.  If you encounter any issues, you may contact Honorlock by live chat, phone (844-
243-2500), and/or email (support@honorlock.com)

Academic Integrity:
All students must adhere to university regulations regarding academic integrity. Any form of academic dishonesty (including 
but not limited to any form of cheating, plagiarism, misrepresentation, etc.) will not be tolerated. Any student guilty of 
academic dishonesty will receive a failing grade (E) for the course, and the matter will be forwarded to the UF Office Student 
Affairs and the Dean of Students.

Grade Appeal Policy:
Should you want to contest a grade, you will have up to three (3) days after a grade has been posted to contact me and 
discuss your issue; after which the grade is final. Grades are based on a point scale and will not be rounded.

Getting Help:
The University of Florida recognizes that pursuit of an online degree requires just as much student support as pursuit of a 

traditional on-campus degree and, therefore, each online program is responsible for providing the same student support 
services to both students who are in residence on the main campus and those who are seeking an online degree through 
distance learning. The following links provide support services for students:

Online Computing Help Desk- e-Learning Support Services
The UF Computing Help Desk is available to assist students with technical issues. If you have any issues accessing the online
course material you must contact the UF Computing Help Desk immediately for assistance and obtain a case number. I will 
not accept late assignments, or change any course dates, due to technology difficulties if you do not have a case number prior
to the due date for the assignment.
For issues with technical difficulties in E-learning, please contact the UF Help Desk:

helpdesk@ufl.edu
(352) 392-4357
https://elearning.ufl.edu/student-help-faqs/

Other resources are available at: https://distance.ufl.edu/getting-help/

Online Library Help Desk
The help desk is available to assist students with access to all of the UF Libraries resources.

Disabilities Resource Center
Students requesting classroom accommodation must first register with the Dean of Students Office. The Dean of Students 
Office will provide documentation to the student who must then provide this documentation to the Instructor when 
requesting accommodation. If you have a physical, learning, sensory or psychological disability, please visit our Disabilities 
Resource Center.

http://helpdesk.ufl.edu/
mailto:helpdesk@ufl.edu
https://elearning.ufl.edu/student-help-faqs/
https://distance.ufl.edu/getting-help/
http://guides.uflib.ufl.edu/content.php?pid=86973&sid=686381
http://www.dso.ufl.edu/drc/


U Matter, We Care - Your well-being is important to the University of Florida. The U Matter, We Care initiative is committed to 
creating a culture of care on our campus by encouraging members of our community to look out for one another and to reach 
out for help if a member of our community is in need. If you or a friend is in distress, please contact umatter@ufl.edu so that 
the U Matter, We Care Team can reach out to the student in distress. A nighttime and weekend crisis counselor is available by
phone at 352-392-1575. The U Matter, We Care Team can help connect students to the many other helping resources available 
including, but not limited to, Victim Advocates, Housing staff, and the Counseling and Wellness Center. Please remember that 
asking for help is a sign of strength. In case of emergency, call 9-1-1. 

Student Privacy
There are federal laws protecting your privacy with regards to grades earned in courses and on individual assignments.  For 
more information, please see the Notification to Students of FERPA Rights.

Health and Wellness 
Counseling and Wellness Center: counseling.ufl.edu/cwc, and  392-1575; and the University Police Department: 392-1111 or 
9-1-1 for emergencies. 

Sexual Assault Recovery Services (SARS) 
Student Health Care Center, 392-1161. 

University Police Department at 392-1111 (or 9-1-1 for emergencies), or police.ufl.edu. 

Academic Resources
E-learning technical support, 352-392-4357 (select option 2) or e-mail to Learning-support@ufl.edu. 

Career Resource Center, Reitz Union, 392-1601.  Career assistance and counseling.

Library Support, Various ways to receive assistance with respect to using the libraries or finding resources.

Teaching Center, Broward Hall, 392-2010 or 392-6420. General study skills and tutoring.

Writing Studio, 302 Tigert Hall, 846-1138. Help brainstorming, formatting, and writing papers.

Student Complaints Campus

On-Line Students Complaints

Copyright Statement:
The materials used in this course are copyrighted. The content presented is the property of UF and may not be duplicated in 
any format without permission from the College of Health and Human Performance and UF, and may not be used for any 
commercial purposes.

Content includes but is not limited to syllabi, videos, slides, quizzes, exams, lab problems, in-class materials, review sheets, and 
additional problem sets. Because these materials are copyrighted, you do not have the right to copy or distribute the course 
materials, unless permission is expressly granted. Students violating this policy may be subject to disciplinary action under the 
UF Conduct Code.

Disclaimer: This syllabus represents the objectives and tentative plans for the course. As we go through the semester, those 
plans may need to change to enhance the class learning opportunity. Such changes, will be communicated clearly, are not 
unusual, and should be expected.

Campus Resources

mailto:umatter@ufl.edu
https://registrar.ufl.edu/catalog0910/policies/regulationferpa.html
http://www.counseling.ufl.edu/cwc
http://www.police.ufl.edu/
https://elearning.ufl.edu/
https://www.crc.ufl.edu/
http://cms.uflib.ufl.edu/ask
https://teachingcenter.ufl.edu/
https://writing.ufl.edu/writing-studio/
https://www.dso.ufl.edu/documents/UF_Complaints_policy.pdf
http://www.distance.ufl.edu/student-complaint-process

