
Syllabus 

LEI3301 

PRINCIPLES OF TRAVEL AND TOURISM 

The syllabus includes all information regarding the course. Please read ALL information 

thoroughly. 

 Course Description  

This course is designed to provide an overview of the travel and tourism industry. 

Course content will cover historical, behavioral, societal, and business aspects of 

travel and tourism. 

Course Objectives  

Upon successful completion of this course students will be able to: 

1. To provide an understanding of the historical development of travel & tourism. 

2. To provide with an overview of the major components (demand and supply) and dynamics of 

the tourism industry 

3. To provide with an understanding of the behavioral dimensions of travel & tourism 

4. To provide an understanding of the lodging and hospitality industry along with the role and 

importance of customer service. 

5. To provide with an understanding of the environmental, socio-cultural, and economic impacts 

of travel & tourism. 

6. To introduce to the processes involved in tourism planning and development. 

7. To provide an assessment of trends, issues and challenges that affect tourism industry at local 

and global levels. 

8. To provide with a basic understanding of the research, destination branding and marketing 

strategies used in travel & tourism. 

9. To illustrate why it is necessary to understand all aspects of travel & tourism in order to 

become more effective practitioners 

  



Course Materials 

Required textbook 

The Tourism System 

Author(s): Alastair M Morrison, Xinran You Lehto, Jonathon Day 

Edition: 8 

Copyright: 2018 

Canvas 

Students will need a computer with a stable internet connection, as well as a webcam.  Students 

will need to have the ability to create a video presentation using their webcam or other video 

recording device. 

Prerequisites 

Sophomore standing or higher 

Privacy Policies 

For information about the privacy policies of the tools used in this course, see the links below: 

 Instructure Privacy Policy (Canvas)Links to an external  

 Sonic Foundry Privacy Policy (Mediasite Streaming Video Player) 

  

Class Policies 

1. Requirements for class attendance and make-up exams, assignments, and other outputs 

are consistent with university policies that can be found at: 

https://catalog.ufl.edu/ugrad/current/regulations/info/attendance.aspx 

2. Students are expected to actively participate in discussions and provide feedback. 

3. Late assignments will not be accepted without proper justification. 

4. Always start your email with a salutation and always sign your emails. 

UF Policies 

Requirements for make-up exams, assignments, and other work in this course are consistent with 

university policies. (Links to an external site.)Links to an external site. 

UF Online/Internet Policy: Privacy statement policies (Links to an external site.)Links to an 

external site. for all external tools 

  

https://he.kendallhunt.com/product-listing?search_api_views_fulltext=&search_api_views_fulltext_1=Alastair%20M%20Morrison&search_api_views_fulltext_3=&field_product_format_field_isbn_number=&sort_by=title2&sort_order=ASC&items_per_page=10
https://he.kendallhunt.com/product-listing?search_api_views_fulltext=&search_api_views_fulltext_1=Xinran%20You%20Lehto&search_api_views_fulltext_3=&field_product_format_field_isbn_number=&sort_by=title2&sort_order=ASC&items_per_page=10
https://he.kendallhunt.com/product-listing?search_api_views_fulltext=&search_api_views_fulltext_1=Jonathon%20Day&search_api_views_fulltext_3=&field_product_format_field_isbn_number=&sort_by=title2&sort_order=ASC&items_per_page=10
https://www.instructure.com/policies/privacy
https://sonicfoundry.com/privacy-policy/
https://catalog.ufl.edu/ugrad/current/regulations/info/attendance.aspx
https://catalog.ufl.edu/ugrad/current/regulations/info/attendance.aspx
http://privacy.ufl.edu/privacy-policies-and-procedures/onlineinternet-privacy-statement/
http://privacy.ufl.edu/privacy-policies-and-procedures/onlineinternet-privacy-statement/


Honor Code Policy 

All students are expected to uphold the Honor Code: 

“We, the members of the University of Florida community, pledge to hold ourselves and our 

peers to the highest standards of honesty and integrity.” 

The following pledge will be either required or implied on all work: 

“On my honor, I have neither given nor received unauthorized aid in doing this assignment” 

it is the duty of the student to abide by all rules set forth in the UF Undergraduate Catalog. 

Students are 

responsible for reporting any circumstances, which may facilitate academic dishonesty. 

University Policy on Academic Misconduct 

Academic honesty and integrity are fundamental values of the University community. Students 

should be sure that they understand the UF Student Honor Code at 

http://www.dso.ufl.edu/students.php 

University Policy on Accommodating Students with Disabilities 

Students requesting accommodation for disabilities must first register with the Dean of Students 

Office 

(Phone 352-392-8565 http://www.dso.ufl.edu/drc/). 

The Dean of Students Office will provide documentation to the student who must then provide 

this documentation to the instructor when requesting accommodation. You must submit this 

documentation prior to submitting assignments or taking the quizzes or exams. Accommodations 

are not retroactive; therefore, students should contact the office as soon as possible in the term 

for which they are seeking accommodations. 

etiquette 

Communication Courtesy:  All members of the class are expected to follow rules of common 

courtesy in all email messages, threaded discussions and chats. 

When communicating online, you should always: 

 Treat everyone with respect, even in email or in any other online communication. 

 Use clear and concise language. 

 Remember that all college level communication should have correct spelling and 

grammar. 

http://www.dso.ufl.edu/students.php
http://www.dso.ufl.edu/drc/


 Avoid slang terms such as “wassup?” and texting abbreviations such as “u” instead of 

“you”. 

 Use standard fonts such as Times New Roman and use a size 12 or 14 pt. font. 

 Avoid using the caps lock feature AS IT CAN BE INTERPRETED AS YELLING. 

 Be cautious when using humor or sarcasm as tone is sometimes lost in an email or 

discussion post and your message might be taken seriously or offensive. 

 Be careful with personal information (both yours and other’s). 

When posting on the Discussion Board in your online class, you should: 

 Make posts that are on topic and within the scope of the course material. 

 Take your posts seriously and review and edit your posts before sending. 

 Be as brief as possible while still making a thorough comment. 

 Always give proper credit when referencing or quoting another source. 

 Be sure to read all messages in a thread before replying. 

 Don’t repeat someone else’s post without adding something of your own to it. 

 Avoid short, generic replies such as, “I agree.” Include why you agree or add to the 

previous point. 

 Always be respectful of others’ opinions even when they differ from your own. 

 When you disagree with someone, you should express your differing opinion in a 

respectful, non-critical way. 

 Do not make personal or insulting remarks. 

 Be open-minded. 

 UF Writing Studio 

 A campus resource available for students wanting to become better writers.  Students have the 

opportunity to work one-on-one with a consultant on issues specific to their own particular 

development.  To get more information or schedule and appointment 

visit:  http://writing.ufl.edu/writing-studio/ 

Counseling and Wellness Center 

Phone 352-392-1575, website http://www.counseling.ufl.edu/cwc/Default.aspx; and the 

University Police Department: 392-1111 or 9-1-1 for emergencies. 

U Matter, We Care 

The U Matter, We Care initiative is committed to creating a culture of care on our campus by 

encouraging members of our community to look out for one another and to reach out for help if a 

member of our community is in need.  If you or a friend is in distress, please contact 

umatter@ufl.edu.  A nighttime and weekend crisis counselor is available by phone at 352-392-

1575.  

  

http://writing.ufl.edu/writing-studio/
http://www.counseling.ufl.edu/cwc/Default.aspx


Teaching Evaluations 

Students are expected to provide feedback on the quality of instruction in this course by 

completing online evaluations at https://evaluations.ufl.edu. Evaluations are typically open 

during the last two or three weeks of the semester, but students will be given specific times when 

they are open. Summary results of these assessments are available to students at 

https://evaluations.ufl.edu/results/ 

 

Grading 

The grade distribution for this course is made up of four components; interactions, assignments, 

a final group written project, and a final group video presentation. 

EVALUATION 

Assessment Tool Point Value Total points 

Video 30 points 30 

11 individual 

assignments  
10 points each 

110 

11 quizzes 10 points each 110 

5 group assignments 50 points each 250 

Final video  0 

Total  500 

 Grading Scale 

The University’s grading system will be used for this course (for information about UF’s grades 

and grading policies, please 

consult https://catalog.ufl.edu/ugrad/current/regulations/info/grades.aspx (Links to an external 

site.)). In accordance, a student’s overall performance in this course will be graded as follows: 

  

Letter 

Grade 
A A- B+ B B- C+ C C- D+ D D- E 

Point 

Range 

95-

100 

90-

94 

87-

89 

83-

86 

80-

82 

77-

79 

73-

76 

70-

72 

67-

69 

63-

66 

60-

62 
<60 

GPA 

Points 
4.00 3.67 3.33 3.00 2.67 2.33 2.00 1.67 1.33 1.00 0.67 0.00 

https://evaluations.ufl.edu/
https://evaluations.ufl.edu/results/
https://catalog.ufl.edu/ugrad/current/regulations/info/grades.aspx
https://catalog.ufl.edu/ugrad/current/regulations/info/grades.aspx


  

Canvas Information 

Canvas is where course content, grades, and communication will reside for this course. 

 ufl.instructure.com 

 For Canvas, Passwords, or any other computer-related technical support contact the IT 

Service Desk.  

o 123 123-1234 

o 877 878-8325 

o http://it.myinstitution.edu 

o itsupport@myinstitution.edu 

Any requests for make-ups due to technical issues MUST be accompanied by the ticket number 

received from LSS when the problem was reported to them. The ticket number will document the 

time and date of the problem. You MUST e-mail your instructor within 24 hours of the technical 

difficulty if you wish to request a make-up. 

Other resources are available athttp://www.distance.ufl.edu/getting-help  (Links to an external 

site.)Links to an external site.for: 

 Counseling and Wellness resources 

 Disability resources 

 Resources for handling student concerns and complaints 

 Library Help Desk support 

Course Summary: 

Date Details 

Sat Sep 5, 2020 Assignment Introduction Video due by 11:59pm 

Sat Sep 12, 2020 

Assignment 1 Group Assignment due by 11:59pm 

Assignment L01 Quiz due by 11:59pm 

Fri Sep 18, 2020 Assignment L01 Tourists vs. Travelers (individual) due by 11:59pm 

mailto:itsupport@myinstitution.edu
http://www.distance.ufl.edu/getting-help
http://www.distance.ufl.edu/getting-help
https://ufl.instructure.com/courses/407155/assignments/4334575
https://ufl.instructure.com/courses/407155/assignments/4334558
https://ufl.instructure.com/courses/407155/assignments/4334554
https://ufl.instructure.com/courses/407155/assignments/4334566


Date Details 

Sat Sep 19, 2020 Assignment L02 Quiz due by 11:59pm 

Fri Sep 25, 2020 
Assignment L02 Using tourism as a tool for development 

(individual) 
due by 11:59pm 

Sat Sep 26, 2020 Assignment L03 Quiz due by 11:59pm 

Fri Oct 2, 2020 Assignment L03 Brand USA (individual) due by 11:59pm 

Sat Oct 3, 2020 Assignment L04 Quiz due by 11:59pm 

Fri Oct 9, 2020 
Assignment L04 The Global Code of Ethics for Tourism 

(individual) 
due by 11:59pm 

Sat Oct 10, 2020 Assignment L05 Quiz due by 11:59pm 

Fri Oct 16, 2020 
Assignment L05 A Tourism Plan to Tackle Seasonality at 

Punta del Este, (individual) 
due by 11:59pm 

Sat Oct 17, 2020 Assignment L06 Quiz due by 11:59pm 

Fri Oct 23, 2020 
Assignment L06 The Battle of Benoa Bay, Bali, 

Indonesia (individual) 
due by 11:59pm 

Sat Oct 24, 2020 Assignment 2 Group Assignment due by 11:59pm 

Fri Oct 30, 2020 Assignment 3 Group Assignment due by 11:59pm 

https://ufl.instructure.com/courses/407155/assignments/4334547
https://ufl.instructure.com/courses/407155/assignments/4334567
https://ufl.instructure.com/courses/407155/assignments/4334567
https://ufl.instructure.com/courses/407155/assignments/4334552
https://ufl.instructure.com/courses/407155/assignments/4334568
https://ufl.instructure.com/courses/407155/assignments/4334555
https://ufl.instructure.com/courses/407155/assignments/4334569
https://ufl.instructure.com/courses/407155/assignments/4334569
https://ufl.instructure.com/courses/407155/assignments/4334553
https://ufl.instructure.com/courses/407155/assignments/4334570
https://ufl.instructure.com/courses/407155/assignments/4334570
https://ufl.instructure.com/courses/407155/assignments/4334549
https://ufl.instructure.com/courses/407155/assignments/4334571
https://ufl.instructure.com/courses/407155/assignments/4334571
https://ufl.instructure.com/courses/407155/assignments/4334559
https://ufl.instructure.com/courses/407155/assignments/4334560


Date Details 

Sat Oct 31, 2020 Assignment L07 Quiz due by 11:59pm 

Fri Nov 6, 2020 Assignment L07 Sandals (individual) due by 11:59pm 

Sat Nov 7, 2020 Assignment 4 Group Assignment due by 11:59pm 

Fri Nov 13, 2020 
Assignment L08 Youth Hostels and Local Elements 

(individual) 
due by 11:59pm 

Sat Nov 14, 2020 Assignment L08 Quiz due by 11:59pm 

Fri Nov 20, 2020 
Assignment L09 Millennial Traveler Information Usage 

(individual) 
due by 11:59pm 

Sat Nov 21, 2020 Assignment L09 Quiz due by 11:59pm 

Fri Dec 4, 2020 
Assignment L010 Culturally-owned hotel amenity and 

service design (individual) 
due by 11:59pm 

Sat Dec 5, 2020 Assignment L10 Quiz due by 11:59pm 

Fri Dec 11, 2020 

Assignment 5 Group Assignment due by 11:59pm 

Assignment Final Group Presentation Video due by 11:59pm 

Assignment L011 Bleisure Travelers (individual) due by 11:59pm 

https://ufl.instructure.com/courses/407155/assignments/4334556
https://ufl.instructure.com/courses/407155/assignments/4334572
https://ufl.instructure.com/courses/407155/assignments/4334561
https://ufl.instructure.com/courses/407155/assignments/4334573
https://ufl.instructure.com/courses/407155/assignments/4334573
https://ufl.instructure.com/courses/407155/assignments/4334551
https://ufl.instructure.com/courses/407155/assignments/4334574
https://ufl.instructure.com/courses/407155/assignments/4334574
https://ufl.instructure.com/courses/407155/assignments/4334548
https://ufl.instructure.com/courses/407155/assignments/4334564
https://ufl.instructure.com/courses/407155/assignments/4334564
https://ufl.instructure.com/courses/407155/assignments/4334557
https://ufl.instructure.com/courses/407155/assignments/4334562
https://ufl.instructure.com/courses/407155/assignments/4334563
https://ufl.instructure.com/courses/407155/assignments/4334565


Date Details 

Sat Dec 12, 2020 Assignment L11 Quiz due by 11:59pm 

 

https://ufl.instructure.com/courses/407155/assignments/4334550

